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DICKENSON ROAD MEDICAL PRACTICE 

RESULTS OF PATIENT SURVEY 2015 

USING THE GENERAL PRACTICE ASSESSMENT QUESTIONNAIRE OVER 2 WEEKS COMMENCING 

23RD MARCH 2015 

Dickenson Road Medical Practice is situated in the heart of Longsight, Manchester, with a list size of 

approximately 6500 patients. 

Results of the 2011 census show the local population number was 15,429, with 52% male and 48% 

female.  The average age in 2011 was calculated at 29 years, suggesting a high student population.  

In terms of nationality, 51% were born British, 19.5% in Pakistan and 6.1% in Bangladesh. The main 

languages spoken were English 62.3%, Urdu 13.6% and Bengali 6.5%.  

It is difficult to compare the Dickenson Road Patient Survey respondents to the census description of 

the local population, as a significant proportion did not answer the demographic questions.  

The age range of respondents was from 15-81 years.  

Housing results show 70% living in rented & 30% in owner occupied property.   

Employment results show only 16.7% employed, 30.0% unemployed but looking for work, 8.3% in 

education, 20.0% home carers and 8.3% retired 

A significant proportion, 33.3% said they had a long-standing, disability or infirmity. 

RESULTS 

A summary of the answers to each of the 11 practice survey questions is as follows. 

1. In the past 12 months, how many times have you seen a doctor from your practice? 

Less than 3 times  31.6% 

3-6 times   40.0% 

Over 6 times   28.4% 

 

2. How do you rate the way you were treated by the receptionists at your practice? 

Very good-Excellent  48.3% 

Good    31.7% 

Poor-Fair   20.0% 

 

3. How do you rate the hours your practice is open for appointments? 

Very good-Excellent  46.6% 

Good    35.0% 

Poor-Fair   18.4% 

 

What additional hours would you like the practice to be open? 

Weekends 38%,  Early morning 15%,  Evenings 13%,  Lunchtime 12% 
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4. How quickly do you usually get to see a particular doctor? 

Same day    45.0% 

Next working day   13.4% 

Within 2-3 days   10.0%  

Over 3 days   31.6% 

 

How do you rate this? 

Very good-Excellent  38.4% 

Good    26.7% 

Poor-Fair   28.3% 

 

5. How quickly do you usually get to see any doctor? 

Same day   45.0% 

Next working day  31.7% 

Within 2-3 days   26.6%  

 

How do you rate this? 

Very good-Excellent  41.6% 

Good    20.0% 

Poor-Fair   25.0% 

 

6. If you need to see a GP urgently, can you normally get seen on the same day? 

 

Yes 62%, No 27%, don’t know 11% 

 

7. How long do you usually have to wait for your consultation? 

0-10 minutes   20.0% 

11-20 minutes   33.3% 

Over 20 minutes  46.7% 

 

How do you rate this? 

Very good-Excellent  10.0% 

Good    30.0% 

Poor-Fair   60.0% 

 

8. When phoning the practice, how do you rate your ability to: 

Get through to the practice 

Very good-Excellent  28.3% 

Good    11.7% 

Poor-Fair   40.0% 

Don’t know   20.0% 
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Speak to a doctor for medical advice 

Very good-Excellent  36.6% 

Good    15.0% 

Poor-Fair   25.0% 

Don’t know   23.4% 

 

9. How often do you see your usual doctor? 

Always-almost always  35.0% 

A lot of the time  26.7% 

Some of time   35.0% 

Never      3.3% 

 

How do you rate this? 

Very good-Excellent  31.7% 

Good    50.0% 

Poor-Fair   18.3% 

 

10. During your consultation: 

How thoroughly did the doctor ask about your symptoms and how you are feeling? 

Very good-Excellent  60.0% 

Good    30.0% 

Poor-Fair   10.0% 

 

How well did the doctor listen to what you had to say? 

Very good-Excellent  70.0% 

Good    25.0% 

Poor-Fair     5.0% 

 

How well did the doctor put you at your ease during your physical examination? 

Very good-Excellent  45.0% 

Good    33.3% 

Poor-Fair   13.4% 

 

How much did the doctor involve you in the decisions about your care? 

Very good-Excellent  52.0% 

Good    27.0% 

Poor-Fair   21.0% 

 

How well did the doctor explain your problems and treatment? 

Very good-Excellent  62.0% 

Good    20.0% 

Poor-Fair   18.0% 
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How did you rate the amount of time the doctor spent with you today? 

Very good-Excellent  58.0% 

Good    25.0% 

Poor-Fair   17.0% 

 

How did you rate the doctor’s patience with your questions or worries? 

Very good-Excellent  60.0% 

Good    23.3% 

Poor-Fair   13.4% 

No answer     3.3% 

 

How did you rate the doctor’s caring and concern for you? 

Very good-Excellent  60.0% 

Good    25.0% 

Poor-Fair   15.0% 

 

11. After seeing the doctor, how do you feel? 

 

Able to understand your problem(s) or illness 

Much more than before visit 60.0% 

Little more than before visit 27.0% 

Same or less than before   8.0% 

No answer     5.0% 

 

Able to cope with your problem(s) or illness 

Much more than before visit 47.0% 

Little more than before visit 32.0% 

Same or less than before 10.0% 

No answer   11.0% 

 

Able to keep yourself healthy 

Much more than before visit 45:0% 

Little more than before visit 30.0% 

Same or less than before 13.0% 

No answer   12.0% 

 

 

CONCLUSION 

The results of this patient survey show that the practice users are generally very happy with the 

standard of care they receive from the doctors & receptionists at the Dickenson Road Practice.  

If sufficient funding were available for more staffing, then patients would like to be able to make 

appointments sooner & not wait quite so long in the reception area. A definite preference for more 

weekend appointments was expressed & greater telephone access to doctors for medical advice. 


